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green meeting

OUTLOOK2020
Regional specialists in business travel and 

events are confident of riding out the stormy 
global economy to come up hale and hearty
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age originating from the trade routes from Great Britain 
and Europe through the Middle East, Indian subconti-
nent and Malay Archipelago to China”.

And Koe strongly believes in Penang’s lure, adding 
that the Malaysian city is able to fulfil the different in-
terests of international delegates because of its varied 
product offerings. 

Sadie Yeoh, general manager, Destination Asia (Ma-
laysia), concurred: “International delegates want to be 
able to take home memorable experiences of the local 
culture, local cuisine and recreational activities that are 
unique to the destination. And Penang has all of that. 
It is a modern city, with elements of yesteryear that can 
be incorporated into a programme.”

Some examples Yeoh gave include a trishaw ride 
around George Town, learning to make joss sticks, or 
enjoying a pre-dinner cocktail while watching the sun 
set at The Habitat Penang Hill – a prehistoric rainfor-
est dating back 130 million years old that is located a 
45-minute drive from the city. 

In fact, because Penang has so many experiences to 
offer, Yeoh’s company is seeing repeat business, espe-
cially from clients in Asia-Pacific.

Yeoh believes that planners are also “spoilt for 
choice” as the city offers several tiers of business ho-
tels, and modern convention centres. A wide-ranging 

Perfect Penang

Smaller cities that are easily accessible and which 
can provide authentic, immersive experiences are 
growing in popularity among business event plan-

ners. Sharing how trends have changed over the years, 
Koe Peng Kang, senior executive vice president of S P 
Setia, noted: “Business tourism is no longer just about 
people going to a destination to attend a conference. 
It has become a convergence of business events and 
leisure experiences.”

And one such destination that is benefiting from such 
a convergence is Penang, the business hub of Northern 
Malaysia. Its capital, George Town, was awarded UN-
ESCO heritage site status in 2008, as it was one of the 
two “most complete surviving historic city centres on 
the Straits of Malacca with a multicultural living herit-

S Puvaneswary delves into the Malaysian 
island’s treasure trove of quirky 
experiences and MICE hardware, and 
reveals why the destination warrants a 
large “X” on the business events map

DESTINATION SPECIAL : PENANG

  The Curtis Crest Tree Top Walk is the highest public viewing platform on Penang Hill and offers 360-degree views of the island
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“International delegates 
want to be able to take home 
memorable experiences 
of the local culture, local 
cuisine and recreational 
activities that are unique 
to the destination. And 

Penang has all of that.”
Sadie Yeoh
General manager, Destination Asia (Malaysia)

selection of venues and spaces add to Penang’s shine; 
from clan houses and restored colonial bungalows, 
to heritage buildings such as Penang’s first thea-
tre circa 1926, the Majestic Theatre, to the Suffolk 
House, a Georgian mansion built in the 1800s.

Presanth Chandra, managing director of Apollo 
Conferences, agreed that Penang is “blessed with 
many unique venues that can be tapped for busi-
ness events purposes”, and possibilities were only 
limited to a planner’s imagination. 

He recalled: “At the recent Penang International 
Travel Exchange in October 2019, invitees en-
joyed a welcome dinner we organised on Rapid 
Ferry, where they saw the sights of Penang on-
board a moving ferry and watched the sun set 
over the horizon.” 

Moreover, Penang is a year-round destina-
tion for business events, opined Presanth.

“Penang is also rich in festivals and there 
is something interesting happening every 
month. Some organisers take into account 
the local festivals when choosing event dates, (so as 
to allow) delegates to experience the local scene,” Pre-
santh shared.

A local festival worth noting is the annual George 
Town Literary Festival which is organised by the Pen-
ang Convention & Exhibition Bureau (PCEB) for the 
past four years. The event is said to be the largest 
world literature festival in Malaysia, and the first lit-
erary event in South-east Asia to receive the Literary 
Festival Award at the London Book Fair International 
Excellence Awards.

Arokia Das Anthony, director, Luxury Tours Malay-
sia, pointed out that the event is good for visitors who 
are interested in literary works and would like to meet 
renowned authors. Last year, Luxury Tours Malaysia 
sent two groups to Penang as part of a post-conference 
tour. 

For Yeoh, she has noticed a growing interest in 
groups asking for Instagrammable sights – such as 
Penang’s street art and murals – and sustainable eco-
tourism experiences.

Sharul Madi, director of sales at Shangri-La’s Rasa 
Sayang Resort & Spa and Golden Sands Resort, Penang, 
has also noticed a growing interest in corporate social 
responsibility (CSR) programmes. As such, both prop-
erties have developed nature and community-based 
programmes to cater to multinational corporations 
seeking to incorporate CSR as part of their teambuild-
ing activities.

PCEB is also providing an avenue for business events 
to fulfil their CSR dreams when meeting in Penang. 
Penang Turtle Cares was launched in December, pro-
viding corporate groups an opportunity to assist with 
turtle conservation efforts at the Penang Turtle Sanctu-
ary – home to the Green and Olive Ridley turtles – on 
Pantai Kerachut. Study tours of the work done at the 
sanctuary, planting of Ambung-Ambung trees as shel-
ter for turtles to lay their eggs under, and contributions 
in kind are some ways to contribute.

With so many points of appeal, Yeoh intends to mar-
ket Penang to European clients, in particular those in 
Amsterdam, Belgium and the UK.

Aside from Qatar Airways’ four-times-weekly flights 
from Doha to Penang making the destination conveni-
ent for European groups, Yeoh said: “With a weaker 
pound, I think there is potential to obtain more incen-
tive business from the UK because of our competitive 
pricing, as well as our strong ties dating back to colo-
nial times.”

As for Presanth, he has seen increasing interest from 
the Indian Subcontinent for events in Penang.

He revealed: “Indian organisers who have already 
held events in Kuala Lumpur and its surrounds are 
looking for new destinations, and Penang fits their re-
quirements. The destination is easily accessible, and 
within 30 minutes’ drive from the airport, one can visit 
The Habitat Penang Hill, enjoy the scenic Batu Ferrin-
ghi beach, or visit George Town.” 

To help with business conversion, PCEB is dangling 
curated exclusive support and perks for planners who 
choose Penang for meetings, conferences or incentives. 
The bureau has also developed the BE Penang mobile 
app which packs in a meeting planners guide and cal-
endar showing upcoming events and other supported 
business events occurring in the city.

  Riding around 
George Town in 
a trishaw is an 
experience not 
easily replicated 
elsewhere
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Planners looking for immersive activities to enrich 
their meeting programme can now turn to their 
hotel partners, discovers S Puvaneswary

More than just a stay

G Hotel Gurney
Explore the city by renting one of G Hotel Gurney’s bicy-
cles – from tandem bicycles to sport bicycles for athletic 
guests who want a good workout in the process. Nearby 
attractions include the Reclining Buddha Temple and 
Penang Botanic Gardens, while longer and more scenic 
routes can take guests up to Batu Ferringhi. Treasure 
hunts on bicycles can also be arranged for groups, with 
the clues and answers leading to various interesting spots 
around.

Shangri-La’s Rasa Sayang Resort & Spa
Attendees who are food gourmands and want to sam-
ple Penang’s street food can do so at Shangri-La’s Rasa 
Sayang Resort & Spa. The property can organise a street 
food theme dinner on its grounds, complete with cultural 
dance performance or a a shadow puppet show.

Eastern & Oriental Hotel, Penang
The hotel can organise an Amazing Race activity, aimed 
at providing a deeper cultural experience. Participants 
are given clues that lead to attractions, such as the Khoo 
Kongsi clan house where a variety of local delicacies will 
be served during a traditional Lion Dance performance. 
Alternatively, planners can ask for a colonial theme din-
ner, with servers and guards decked out in khaki shorts 
and pith helmets, as well as a brass band to entertain 
guests. 

The Prestige Hotel Penang
Delegates staying at The Prestige 
Hotel Penang may join a walking 
tour run by Penang Global Tour-
ism. The walk is led by certified 
guides, and starts at 10.00 every 
Tuesday, Thursday and Saturday 
from the Tourist Information Cen-
tre. The hotel can also organise 
trishaw rides into George Town’s 
UNESCO Heritage Zone. Guests 
will be able to ride past attrac-
tions such as Fort Cornwallis, Per-
anakan Museum and St George’s 
Church, the oldest Anglican 
church in Penang. 

  G Hotel Gurney does treasure hunts 
on bicycles
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Having both the BE@Penang 
conference and ICCA Asia 
Pacific Summit concurrently 
gifted attendees with enriched 
content, expanded networking 
opportunities, and more.  
By S Puvaneswary

Brief
Penang Convention & Exhibition Bureau (PCEB) and 
Malaysian PCO Anderes Fourdy Events jointly won the 
bid to host the inaugural ICCA Asia Pacific Summit; 
the summit was co-organised by the ICCA Asia Pacific 
Chapter. The ICCA summit was run concurrently with 
the fourth edition of BE@Penang, an annual confer-
ence organised by PCEB.

The idea behind concurrently running two confer-
ences in a single venue was to provide networking op-
portunities and promote knowledge sharing among lo-
cal and foreign delegates. It was also an effort to expose 
delegates to what ICCA was about and the benefits it 
brings to the industry.

The co-located conferences featured 40 speakers 
comprising industry leaders from 20 countries, and 300 
delegates from the global business events industry. 

Highlights
In his keynote address, ICCA president, James Rees, 
conveyed the importance of ICCA as the leading voice 
within the meetings industry. Later in a Q&A coffee 
shop-styled interactive session, delegates posed ques-
tions to Rees and gained insights on how to leverage 
their membership in an increasingly competitive indus-
try. Attendees also learnt about the changes and trends 
in the meetings industry which could, in turn, influ-
ence their business strategies.

On the morning of the second day, delegates of both 
conferences convened for an interactive workshop ses-
sion with meeting designers from Orange Gibbon, Mike 
van der Vijver and Han Chiang. The takeaway from the 
1.5-hour workshop was that for meetings to be effec-
tive, meeting owners had to put the audience and 
their needs first, and create a format that engaged 
the audience. 

For foreign delegates who were short on time 
to experience Penang, co-organisers worked with 
venue provider Setia SPICE Convention Centre to 
offer themed coffee breaks and lunches that included 
local entertainment and an array of dishes Penang was 
known for.

PCEB also organised a post-tour on December 7 to 
the Penang Turtle Conservation and Information Cen-
tre. Located on Pantai Kerachut beach, it provided an 

opportunity for delegates to learn more about turtle 
conservation efforts undertaken by the centre and an 
example of a corporate social responsibility programme 
in Penang. 

Challenges
Hosting the dual conferences proved to be challenging 
as it involved two different organisers. 

Tricia Loh, head of sales at PCEB, shared: “Good 
and effective communication was vital for the success 
of this event. Our team at PCEB worked very closely 
with Anderes Fourdy Events which was based in Kuala 
Lumpur. Anderes Fourdy Events in turn, had face-to-
face meetings and provided regular updates with the 
ICCA Asia Pacific office based in Petaling Jaya.”

Another challenge was to obtain a good representa-
tion of delegates from Asia-Pacific, in addition to the 
target of 60 per cent local delegates.

Loh shared: “We marketed the event to the various 
CVBs in Asia-Pacific which in turn, helped market it to 
the travel trade in their respective countries. We also 
made sure the programmes had topics that were rel-
evant and useful to all, regardless of nationality.”

Event
ICCA Asia Pacific Summit 

2019 and BE@Penang 2019

Organisers
PCEB, Anderes Fourdy 

Events, and ICCA Asia Pacific 
Chapter

Venue
Setia SPICE Convention Centre

Dates
December 5-6, 2019 

Attendance
300 people

FAST 
FACTS

 ICCA president 
James Rees 
(left) answers 
questions from 
the floor in 
an interactive 
session entitled 
You ask, James 
Answers

Double the goodness
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DESTINATION SPECIAL : PENANG

Penang Convention & Exhibition Bureau delivered an impressive BE@Penang 
conference in December 2019, boasting expert speakers from around the 
world and a co-location with the inaugural ICCA Asia Pacific Summit 2019

Best of two worlds

DESTINATION : JAPAN


