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Penang may have only emerged on the association 
meetings radar recently but it is already making a 
mark for herself, discovers S Puvaneswary

A city hungry for success
Penang’s historical architecture, such as this temple in George Town (above), adds a unique touch to association events held in the destination

The chief minister of Penang, 
Lim Guan Eng, describes 
Penang as a “proven power-
house” where business and 

association events are concerned, and 
rightly so. Classified as a second-tier 
city, Penang is an emerging destination 
for business and association events 
and has the capacity for up to 20,000 
delegates.

Penang is supported by a young state 
convention bureau which was estab-
lished early 2016. Within its first year of 
operations, it managed to garner 1,251 
events with an estimated economic 
impact of RM808 million (US$182 
million). These events comprise 257 na-
tional congresses, 32 international con-
gresses, 771 national corporate events, 
137 international corporate events and 
54 incentives. 

A majority of international events 

“PCEB understands the nature of 
international conferences and the 
high level of commitment needed as 
we are bidding many years ahead. 
They are willing to make it hap-
pen.”

Gracie Geikie
Director/principal consultant,  
Place Borneo

The average number of participants at-
tending congresses and corporate events 
in Penang was 98, indicating the state’s 
forte in hosting  small and medium-sized 
events.

PCEB’s presence and its early 
achievements 
have instilled 
confidence in 
Malaysian 
industry 
players to 
make a bid for 
regional and 
international 

“PCEB understands the nature of 
international conferences and the 
high level of commitment needed as 
we are bidding many years ahead. 

PCEB’s presence and its early 
achievements 
have instilled 
confidence in 
Malaysian 
industry 
players to 
make a bid for 
regional and 
international 

hosted in Penang originated from Sin-
gapore and South Asia. 

Of the 257 national congresses, 
most were centred on sectors related to 
education, culture and ideas, medical 
sciences, government, social sciences 
and economics and industry, coin-
ciding with Penang’s strongest local 
industries. 
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1 A well-connected air hub
Visitors can fly into Penang from 14 inter-
national destinations including Bangkok, 
Hong Kong, Singapore, Jakarta, Guang-
zhou and Taipei. Flights are operated by 
both LCC and full-service airlines. Penang 
is also an hour’s flight from Kuala Lumpur, 
the main gateway to Malaysia.

2 Convention centres
Penang has a dedicated convention centre, 
and one that was opened only this March. 
The Setia SPICE Convention Centre in 
Penang has capacity for up to 8,000 
people for conventions. It will be joined by 
the Penang Waterfront Convention Centre, 
slated to open late-2021. This will sit within 
a mixed-use complex with extensive retail, 
dining and two international standard 
hotels offering 745 keys.

3 Support from the top
Penang Convention & Exhibition Bureau 
offers a range of support for business and 
association events, from things such as  
creating cultural and heritage activities for 
attendees to providing marketing support 
for organisers of regional and international 
meetings held in the state.

4 Memorable social venues  
Penang’s rich history has given birth to 
many unique venues that are great for pri-
vate events. Some of these are beautifully 
conserved buildings that tell the Penang 
story, such as The Majestic Theatre.

{ Need to know }

{ Pre/Post }

Off to an adventure
ESCAPE Adventureplay theme park is set in a 
natural environment where rides and games 
are aplenty, making the attraction a great pre/
post-meeting option especially for participants 
looking to bond over fun activities. Activities 
are for all ages, including traditional village 
games, mazes, acrobatic shows, tubby rac-
ing, climbing trees, walking trails with rope 
courses.
Contact
info@escape.my
www.escape.my

association meetings.
Gracie Geikie, director/principal 

consultant, Place Borneo, a local PCO 
headquartered in Kuching, and with 
offices in Kota Kinabalu and Kuala 
Lumpur, said she is bidding for two in-
ternational conferences  – medical and 
water hygiene related, both in 2019. 
As both conferences have been held in 
Kuching in the past, she has proposed 
Penang and Kota Kinabalu as venues 
for 2019.

When asked why Penang, she ex-
plained: “PCEB understands the nature 
of international conferences and the 
high level of commitment needed as we 
are bidding many years ahead. They 
are willing to make it happen. 

“We can get assistance in the form 
of customs and immigration clearance 
and subvention, which are vital when 
bidding for international conferences. 
When we bid, we need to show the 
main conference body that the state 
government is 100 per cent behind the 
event.  The subvention funding, be it 
financial or non-financial aid such as 
hosting the gala dinner, will also help 
reduce the overall cost of the confer-
ence.”

Another Malaysian PCO, Medical 
Conference Partners director, Dee Dee 
Quah, regarded Penang as a good desti-
nation for medical conferences. 

She told TTGassociations: “Penang 
has many medical implant and instru-
ment manufacturing companies. And 
as a medical tourism hub, Penang has 
a high concentration of Malaysia health 
specialists. Furthermore, Penang is an 
attractive destination, a nice getaway 
from the capital city.”

Quah is working on a regional medi-
cal conference in 2020 and having it in 
Penang is an option. 

Medical Conference Partners is also 
the PCO for a national conference, the 
Malaysian Orthopaedic Association An-

“Penang has many medi-
cal implant and instrument 
manufacturing companies. 
And as a medical tourism 
hub, Penang has a high 
concentration of Malaysian 
health specialists.”

Dee Dee Quah
Director,
Medical Conference Partners

nual Scientific Meeting 2018 in Penang 
next May. 

Quah said Penang was chosen for 
this meeting because of its “easy acces-
sibility and capacity for big groups”. 

The three-day Malaysian Ortho-
paedic Association Annual Scientific 
Meeting 2018 will require an estimated 
1,300 hotel rooms.

Albert Lafuente, director of sales & 
marketing, Shangri-La’s Rasa Sayang 
Resort & Spa and Golden Sands Resort, 
believes that Penang’s strength lies in 
its multicultural diversity reflected in 
the people and architecture, its UN-
ESCO heritage status, the local cuisine 
which it is well known for as well as 
direct accessibility. 

Lafuente added: “The government 
is also aggressively promoting nature. 
This has resulted in many facilities and 
activities for nature lovers to visit, such 
as The Habitat Penang Hill, Entopia 
by Penang Butterfly Farm and Penang 
National Park, which is a plus point for 
associations that are pro-environment.”

As part of its advocacy efforts, PCEB 
is also educating the Penang business 
events industry and its partners on the 
importance of association meetings. 

PCEB’s CEO, Ashwin Gunasekeran, 
said: “We are actively pursuing and en-
gaging Penang-based associations and 
associations with secretariats based 
here. We are also identifying associa-
tions that have the potential to be local 
hosts and engaging them to convert 
leads gained by our full-time, in-house 
researcher.”

PCEB also organises educational pro-
grammes to lift professionalism in as-
sociation meeting planning. It will col-
laborate with Malaysian Association of 
Convention and Exhibition Organisers 
and Suppliers in 4Q2017 to put together 
a professional conference management 
training programme designed to equip 
participants with practical applications 
of concepts in organising conferences 
as well as the necessary skills to deliver 
professional world-class conferences. 

In December, PCEB will organise 
the annual BE@Penang conference de-
signed to set a benchmark for organis-
ing meetings in Penang.

mailto:info@escape.my
http://www.escape.my
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Up, up on a hill
The Habitat Penang Hill is a world-class eco-tour-
ism facility on the fringes of a 130-million year-old 
virgin rainforest on Penang Hill.  Attractions include 
a 1.6km nature trail built in the early 1800s by the 
British East India Company; Curtis Crest, the high-
est viewing platform in Penang, where visitors can 
get panoramic views of the island and beyond; and 
The Big Zip giant zipline that sweeps the brave-
hearted 700m through the rainforest among the 
tree tops. Guided night walks with naturalists are 
also available. To get there, take a funicular train to 
the top of Penang Hill. 
Contact
inquiry@thehabitat.my
www.thehabitat.my

It’s all fun and fluttery   
The Penang Butterfly Farm on Jalan 
Teluk Bahang reopened in May 2016 
after a massive renovation that tripled 
the size of its grounds to 9,290m2. 
Now called Entopia by Penang But-
terfly Farm, the facility is home to the 
world’s first butterfly, dragonfly and 
firefly sanctuary park. Entopia, is a 
combination of the words Entomology 
and Utopia.  Park attractions include 
an outdoor gardens and an indoor 
discovery centre. 
Contact
info@entopia.com
www.entopia.com

Tropical escape
Tropical Spice Garden offers over 500 
varieties of flora and fauna with an 
emphasis on spices, spread over eight 
acres of secondary jungle. Visitors can 
choose from guided tours or audio tours 
through the gardens which will take ap-
proximately two to three hours, or take 
a hands-on cooking class at the cooking 
school where secrets to local favourite 
dishes such as assam laksa, nasi lemak 
and chicken tandoori are spilt. Classes 
are limited to 10 people per session, so 
prior booking is necessary.
Contact
info@tropicalspicegarden.com
www.tropicalspicegarden.com

Breathtaking view from up high
The Rainbow Skywalk, a semi-circle glass 
bottomed walkway on level 68 of the Komtar 
tower, is George Town’s highest point. Visitors 
can take in stunning views of Penang’s capital 
and mainland Malaysia. The experience 
promises to thrill visitors who are made to feel 
like they are walking on air, 249m above the 
ground.
Contact
sales@thetop.com.my
thetop.com.my

Setia SPICE Convention Centre
7th and 8th December 2017

EMPOWEREDBE

www.beatpenang.com

HOTEL PARTNERS

ORGANISERS OFFICIAL VENUE PARTNER

SUPPORTED BY

M A L A Y S I A N  A S S O C I A T I O N  O F  H O T E L S
PERSATUAN HOTEL MALAYSIA

MEDIA PARTNERS

KEYNOTE SPEAKER
Roy Sheppard is a specialist conference facilitator, an 
experienced speaker and author of eight books. Roy 
works on high-profile conferences, including trade 
shows for some of the world’s largest and most 
respected organisations such as the ICCA Congress 
and International Olympic Committee(IOC). 
Additionally, he is a distinguished European expert on 
building profitable business relationships through 
networking and referrals.

Roy Sheppard
Expert Facilitator & Author

WHY YOU MUST ATTEND?

Opportunity to network with Business Events industry partners in Penang and 
around Malaysia

Obtain insights into the direction of the Business Events Industry in Penang 
and have an opportunity to influence that future direction

Capitalise on business opportunities

Familiarise and gain knowledge on the do’s and don’t’s of organising 
Business Events, including conferences, meetings, exhibitions and incentive 
activties

Get on the right track for branding and marketing your product and services 

Learn from the experts from the Business Events industry

FEE STRUCTURE
REGISTRATION CATEGORY SUBSEQUENT

DELEGATE

PCEB IPP Members

MAH Members

Non Members

RM400

RM400

RM500 RM400

RM300

RM300

FIRST DELEGATE

Register now at www.beatpenang.com
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